ZDRAVSTVENA ZASTITA ZA TURISTE NA PODRUCJU VARAZDINSKE
ZUPANIJE

Na podrucju Varazdinske Zupanije nisu ustrojene turisticke ambulante.

Turisti koji se tijekom turisticke sezone nalaze na podrucju Varazdinske Zzupanije, a imaju
potrebe za uslugama zdravstvene skrbi, iste mogu ostvariti kako je navedeno u uputama u
nastavku:

Drzavljani Europske unije koji su na putovanju u Hrvatskoj ili se iz nekog drugog razloga u
Hrvatskoj nalaze samo privremeno, a obvezno su osigurani u jednoj od drzava ¢lanica Europske
unije, imaju pravo na koristenje neophodne zdravstvene zastite temeljem Europske kartice
zdravstvenog osiguranja (EKZO), uz placanje participacije.

TroSkovi medicinskih usluga pruzenih osobama koje dolaze iz zemalja s kojima Hrvatska nema
ugovore, naplacuju se direktno korisniku prema cjeniku kostanja. Turisti takoder mogu koristiti
1 usluge privatnih doktora i zubara uz placanje pune cijene svih medicinskih usluga.

Hrvatski zavod za zdravstveno osiguranje: www.hzzo.hr
Europska kartica zdravstvenog osiguranja:
https://ec.europa.eu/social/main.jsp?catld=559&langld=hr

U slucaju hitnih stanja koja ugrozavaju Zivot ili te§ko narusavaju zdravlje pozovite
hitnu medicinsku pomo¢ na broj 194

(naglo nastale poteskoce u disanju, guSenje stranim tijelom, zastoj rada srca 1 disanja, gubitak
svijesti, iznenadna bol u prsima, gréevi (konvulzije), oteZan govor, slabost ili oduzetost dijela
tijela, iskrivljenost lica, ozljede nastale u prometnim nesre¢ama 1 ostale iznenadne ozljede (pad
s visine, prostrijeli), neuobicajeno krvarenje, udar elektri¢ne energije ili groma, pothladivanje,
toplinski udar, utapanje, otrovanje lijekovima).

NASTAVNI ZAVOD ZA HITNU MEDICINU VARAZDINSKE ZUPANIJE
VARAZDIN: Franje Galinca 4, 42000 Varazdin
NOVI MAROF - Zagorska 21, Novi Marof
LUDBREG - Vinogradska 1, Ludbreg
IVANEC - Varazdinska 4a, Ivanec
https://www.zhm-vz.hr/

ZDRAVSTVENE USLUGE TURISTIMA U JAVNIM ZDRAVSTVENIM
USTANOVAMA NA PODRUCJU VARAZDINSKE ZUPANIJE

U sluc¢aju potrebe za neodloznom medicinskom pomoci, turisti ostvaruju pravo na zdravstvenu
zaStitu pod jednakim uvjetima kao hrvatski osiguranici, uz uvjet da imaju vazecu europsku
karticu zdravstvenog osiguranja (EKZ0O). Domaci turisti zdravstvenu zaStitu ostvaruju na
temelju vazecée iskaznice HZZO-a.
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U sluc¢aju akutnih bolesti i stanja koja ne ugroZavaju Zivot potraZite pomo¢ lije¢nika
kojeg ¢ete pronaci preko web stranice

Dom zdravlja Varazdinske Zupanije
https://www.dzvz.hr/ordinacije-i-lokacije.html

(stanja za koja biste inace iSli svom lije¢niku, kao Sto su upale disnih putova, viroze, poviSena
temperatura, manje opekotine, manje nezgode, bolovi u trbuhu, bolovi u ledima).

LOKACIJE I RASPORED POSEBNIH DEZURSTAVA NA PODRUCJU
VARAZDINSKE ZUPANLJE

Obiteljska (op¢a) medicina:

Posebno dezurstvo u djelatnosti obiteljske (opée) medicine, zdravstvene zastite predSkolske
djece provodi se subotom od 15:00 do 20:00 sati te nedjeljom, praznikom i blagdanom od 8:00
do 20:00 sati.

Posebno dezurstvo u djelatnosti obiteljske medicine obavlja se na dvije lokacije:
1. Varazdin, Ulica Ivana MeStrovi¢a 1, kontakt: +385 99 839 1453,
2. Ivanec, Varazdinska 4a, kontakt: +385 42 784 753.

Dentalna zdravstvena zastita:

Posebno deZurstvo u djelatnosti u djelatnosti dentalne medicine obavlja Dom zdravlja Varazdinske
Zupanije 1 privatni zdravstveni radnici. Posebno dezurstvo provodi se nedjeljom te u dane, koji su
zakonom u Republici Hrvatskoj utvrdeni kao blagdani i neradni dani, od 9,00 do 17,00 sati.

Posebno dezurstvo u djelatnosti dentalne medicine obavlja se na jednoj lokaciji:
1. zgrada Doma zdravlja Varazdinske Zupanije, Varazdin, Zagrebacka 94A,
kontakt: +385 42 639337

DEZURNE LJEKARNE NA PODRUCJU VARAZDINSKE ZUPANIJE

Ljekarna Centrala
Kolodvorska 18, Varazdin
svakim danom 0-24 sata
kontakt: +385 42 210 248, +385 95 368 11 09
https://www.ljekarna-vzz.hr/

HITNI BOLNICKI PRIJEM

Objedinjeni hitni bolni¢ki prijam — OHBP OPCA BOLNICA VARAZDIN
Ivana Mestrovica 1
42000 Varazdin
Kontakt: +385 42 393 000 +385 42 393 636

https://obv.hr/
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Objedinjeni hitni bolnic¢ki prijem Opce bolnice Varazdin djeluje kao centralni hitni prijem koji
objedinjuje sve medicinske specijalnosti osim hitne psihijatrije, hitne ginekologije i porodiljstva
1 hitne pedijatrije. Hitna sluzba u Objedinjenom hitnom bolni¢kom prijemu organizirana je od
0 do 24 sata.

NOTICE ON THE PROVISION OF HEALTH SERVICES TO TOURISTS
There are no tourist clinics in Varazdin County.

Tourists who are in the area of Varazdin County during the tourist season, and have needs for
health care services, can exercise them as stated in the instructions below:

Citizens of the European Union who are on a trip to Croatia or for some other reason are in
Croatia only temporarily, and are compulsorily insured in one of the Member States of the
European Union, have the right to use the necessary health care on the basis of the European
Health  Insurance Card (EHIC), with the payment of a co-payment.

The costs of medical services provided to persons coming from countries with which Croatia
does not have contracts are charged directly to the user according to the price list. Tourists can
also use the services of private doctors and dentists by paying the full price of all medical
services. Croatian Health Insurance Fund:

www.hzzo.hr

European Health Insurance Card:

https://ec.europa.eu/social/main.jsp?catld=559&langld=hr

In case of life-threatening or seriously impaired health emergencies, call emergency
medical assistance at 194

(sudden difficulty in breathing, choking by a foreign body, cardiac and respiratory arrest, loss
of consciousness, sudden chest pain, convulsions, difficulty speaking, weakness or paralysis of
a part of the body, facial distortion, injuries caused by traffic accidents and other sudden injuries
(falls from a height, gunshots), unusual bleeding, electric or lightning shock, hypothermia, heat
stroke, drowning, drug poisoning).

NASTAVNI ZAVOD ZA HITNU MEDICINU VARAZDINSKE ZUPANIJE
VARAZDIN COUNTIES TEACHING INSTITUTE FOR EMERGENCY MEDICINE
clinics locations:

VARAZDIN: Franje Galinca 4, Varazdin
NOVIMAROF - Zagorska 21, Novi Marof

LUDBREG - Vinogradska 1, Ludbreg
IVANEC - Varazdinska 4a, Ivanec
https://www.zhm-vz.hr/

HEALTH SERVICES FOR TOURISTS IN PUBLIC HEALTH INSTITUTIONS IN
VARAZDIN COUNTY

In case of need for urgent medical assistance, tourists are entitled to health care under the same
conditions as Croatian insured persons, provided that they have a valid European Health
Insurance Card (EHIC). Domestic tourists receive health care on the basis of a valid HZZO
card. In the case of acute diseases and conditions that are not life-threatening, seek help from a
doctor, which you will find through the website.
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Dom zdravlja VaraZdinske Zupanije
(Varazdin County Health Center)
https://www.dzvz.hr/ordinacije-i-lokacije.html

(conditions for which you would normally go to your doctor, such as inflammation of the
respiratory tract, viruses, fever, minor burns, minor accidents, abdominal pain, back pain).

LOCATIONS AND SCHEDULE OF SPECIAL ON-CALL HOURS IN VARAZDIN
COUNTY

Family (general) medicine:

Special on-call duty in the field of family (general) medicine, health care of preschool children
is carried out on Saturdays from 15:00 to 20:00 and on Sundays and holidays from 8:00 to
20:00.

Special on-call duty in the field of family medicine is performed at two locations:

1. Varazdin, Ulica Ivana MeStrovica 1, contact: +385 99 839 1453,
2. Ivanec, Varazidinska 4a, contact: +385 42 784 753.

Special on-call duty in the field of dental medicine is performed at one location:

1. building of the Health Center of Varazdin County, Varazdin, Zagrebacka 94A,
Contact: +385 42 639337

PHARMACIES ON DUTY IN VARAZDIN COUNTY

Ljekarna Centrala
Kolodvorska 18, Varazdin

every day 0-24 hours
Contact: +385 42 210 248, +38595 368 11 09
https://www .ljekarna-vzz.hr/

EMERGENCY HOSPITAL ADMISSION

Emergency Hospital Admission — OHBP GENERAL HOSPITAL VARAZDIN
OPCA BOLNICA VARAZDIN
Ivana Mestrovica 1
42000 Varazdin
Contact: +385 42 393 000 +385 42 393 636

https://obv.hr/

The Emergency Hospital Admission of the Varazdin General Hospital acts as a central
emergency department that combines all medical specialties except emergency psychiatry,
emergency gynecology and obstetrics and emergency pediatrics. Emergency service in the
Unified Emergency Hospital Admission is organized from 0 to 24 hours.
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